CABINET LEVEL AGENCY PERFORMANCE MEANS
DECEMBER '07 THROUGH AUGUST ‘09
OPRS COMPLIANCE BY AGENCY

Agency 12/07 | 3/08 | 6/08 | 9/08 12/08 | 3/09 | 6/09 | Grand | 2009
to to to to to to to
2/08 |5/08 |8/08 |11/08 |2/09 |5/09 | 8/09
DAS 3 .29 34 A7 49 49 .38
Aging 75 .50 .69 91 .80 .81 12
Alcohol 37 .93 .23
Adjutant .70 .54 .55 40 .34
BWC .93 .86 .89 .79 .85 .82
Commerce .50 .83 .87 .99 .95 .96 .89
Development | .14 .03 24 76 .06 .83 .87
EPA .53 .20 .68 41
Health .97 .98 .81 .90 100
Insurance .55 32 .65 g7 .82 .84
I.C. 40 73 .79 .76 .62
JFS .98 .98 .97 .97 .96 .95 .96
Lottery 43 73 71 73 .68 74
Mental g7 .18 .30 22 23
MRDD .79 .79 .87 A7 .82
Nat’l Res. 27 A7 .26 .24 .07 A3
OBM 14 .20 .00 .60
Pub. Safe. e .94 .95 .98 .95 .96 .92
DR&C .63 .61 .62 .59
Regents 00 100 .50 .00 100 .67
Taxation .93 .89 A7 .64 .64 .82
Transportation | .98 .94 .89 .95 .93 .95 97
Vet. Home .10 00 .16 A2 .63 54
Youth Serv. A7 .28 .32 .26
Central Serv.
Quarterly .59 57 .60 .69 61 71 .64
*Mean

! These data are only for evaluations that were completed on time; late evaluations are not reflected in this
summary.

2 Red=significant problems Yellow=under-performing Green=successful

® Empty cell=no data submitted.

* Quarterly means are the most misleading since the mean calculations do not include non-responding
agencies and because each reporting agency—Ilarge or small—is treated as equals ( not weighted by size)
in the mean calculations, but this is the datum used in the flexible performance plan to assess annually
achievement across cabinet-level agencies.



