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Welcome

Brandon Smith, DAS HRD
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Service - Support - Solutions

Teri Decker

Administrator, Office of HCM & Agency HR Support
teri.decker@das.state.oh.us
614-728-7166
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July 1, 2011 Contract Changes
& Senate Bill 5 Update
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Service - Support - Solutions

Senate Bill 5 Update
Kristen Rankin, HRD/OCB Policy
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Service - Support - Solutions

Senate Bill 5 Update

July 1, 2011

*No changes will be effective for bargaining unit employees
*Performance pay program

*Layoffs and retention point calculations

HR OPERATIONS
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Service - Support - Solutions

Performance Pay

Interim Solution (July 1, 2011)
*Mid-term Solution (November/December 2011)
*Long-term Solution

HR OPERATIONS
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Service - Support - Solutions

Senate Bill 5 Implementation

*OAKS programming changes
*Step movement for exempt employees
*Collective bargaining changes
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Service - Support - Solutions

Step Resumption

Jennie Wright, HR Support

Anne Chernauskas, Applications &
Reporting Team

HR OPERATIONS
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Ohi®DAS

Service - Support - Solutions

Step Resumption Rules — 3 groups identified

1. Employed in the same position or classification
throughout the freeze: step date +2 years

2. Had an event that would update the step date
during the first year of the freeze: step date +1
year from date of event.

3. Had an event that would update the step date
during the second year of the freeze: step date =
to date of event

HR OPERATIONS
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Service - Support - Solutions

* Reports identifying each group sent to agencies
5/05/11

 |f calculated step date is incorrect — contact HR
Support by 6/3/11

* HR Support Analysts will make corrections to the
most current job data row

* Wage Progression effective 6/19/11 will be run
the weekend of 6/25/11.

 |f you have any questions or did not get the
reports contact your HR Support Analyst.
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Personal Leave
Melissa Walpole, Benefits Support

HR OPERATIONS

Center of Excellence




Ohi®DAS

Service - Support - Solutions

Y, f/&e/ g
5// & Agency #P Support

Resumption of Personal Leave

A Personal Leave accrual will resume for bargaining
unit employees in July 2011

4 6/6/11 CON event will end CSD plan and put

J

pargaining unit employees back into the
personal leave plan

Do NOT touch this event
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Service - Support - Solutions

Resumption of Personal Leave

d EE’s exempt from bargaining will next receive
personal leave credit in December 2011

Q 11/21/11 CON event will put exempt
employees back into the personal leave plan

(1 Do NOT touch this event

HR OPERATIONS
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Service - Support - Solutions

Resumption of Personal Leave

The following TRCs and Earnings Code will be
removed after we process the payroll for pay period
ending July 1, 2011.

d COMPL(CPL) — Compensatory time in lieu of
personal leave

d VACPL(VPL) — Vacation in lieu of personal
leave
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Service - Support - Solutions

Sick Leave Credit & Lump Sum
Payment
Janet Wampler, Payroll Support
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SICK LEAVE CREDIT

e Full Time and Part Time Permanent
Employees

e One Time Adjustment

o Active Status on 6/18/11 (few exclusions)
e Part Time — 16 Hours

e Full Time — up to 32 Hours

HR OPERATIONS
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Service - Support - Solutions

SICK LEAVE CREDIT

PPE 6/18/11

Check Date 7/1/11

Benefits CON Event effective 6/6/11

Not subject to December Conversion

Hours are subject for pay out on separation

HR OPERATIONS

Center of Excellence




. Y e
OhidDAS 5// & Hpency 1R Syport

Service - Support - Solutions

LUMP SUM PAYMENT

Full time and Part Time Permanent
Employees

Active Status on 7/30/11 (few exclusions)
Part Time- Up to 16 hours
Full Time-Up to 32 Hours

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

LUMP SUM PAYMENT

PPE 8/13/11

Check Date 8/26/11

Current Rate

Subject to Lump Sum Rules for Child Support

HR OPERATIONS
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Service - Support - Solutions

Cost Savings Deduction &
Equalization
Monica Collier, Payroll Support
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CSD EQUALIZATION

e CSD Report/spreadsheet by ART team and
OCB

e Spreadsheet-paid in versus paid out
e Used to Create Letters to Employees

o |etters distributed to Central Office of
Agencies 6/24/11-those who owe State

e Deadline for letters back to HRD Payroll

/7/11/11 HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

CSD EQUALIZATION

e Options on Letters-Lump or payment plan,
leave balances

e Letters will have leave balances as of PPE
6/4/11

e Equalizing — PPE 7/16/11
e Pay Day 7/29/11

HR OPERATIONS
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Service - Support - Solutions

CSD EQUALIZATION

e Communication Plan-This power point, e-mail

from policy, letters to union, OAKS weekly, E-
mail from HRD Payroll

e CSD Plan terminated effective 6/5/11
e Remove Any CSD Usage Beyond 5/31/11

HR OPERATIONS
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Open Enroliment Wrap-Up &
Benefits Support Update
Melissa Walpole, Benefits Support

HR OPERATIONS

Center of Excellence




. Office
OhidDAS 5// & Hpency 1R Syport

Service - Support - Solutions

Open Enroliment Activity

Employees using eBenefits — 2894
Manual entry by Agency — 2563

Dependents Removed — 0
Dependents Added — 773
HB1 Dependents Added — 9

Dependents in pending proof — 817

HR OPERATIONS
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Service - Support - Solutions

HCM Benefits Focus

In preparation of closing Open Enrollment:

Q STS — April, May and June events that will add/delete
dependents from health benefits who have not yet

submitted proof

O ADR — Address changes will affect the TPA identified and
the confirmation letters

d Voiding (is this the right word?) any events that are
greater than 45 days where no proof has been submitted

A Normal processing

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

HCM Benefits Focus

REMINDER: As with last year, if dependent eligibility documentation has
not been processed prior to close of business (5pm) on May 20, 2011,
the newly enrolled dependent will not be included on the employee’s
open enrollment confirmation letter or eBenefits benefits summary. For
dependent eligibility documents received after June 17, 2011, HCM
benefits will have to reprocess the Open Enrollment event in order for
you, the agency, to re-enter the eligible dependent(s). Beginning mid-
June and continuing through the end of July, a list will be sent to agency
benefits representatives of employees that are still in a Pending Proof
status.
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Open Events

ADR* 65 FML 12 MAR¥* 47 RFL 61
BIR* 5 HIR** MIL 3 STC 111
DSL 6 LOA 2 MSC** 31 STS 225
DVL* 139 LOS 4 PLV SVC 3
ENR¥* 112 LVE** 8 PTS TER**

* Events that can be initiated via Self Service
** Events that close automatically when they are entered if nothing

clse s open HR OPERATIONS

OH_BN_EVTS_NOT_COMPLETED 3 Center of Excellence
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Open Events — By Agency

ADA 8 HFA 4 REP 2
AD] 2 CSA 16 DRC 203 IGO OBM 8 RSC 12
AFC 2 CSR 7 DVS 10 INS OCC 2 SEN 4
AGO 31 DAS 5 DYS 32 JFS 46 OIC 10 SFC
AGR 7/ DEV 4 EDU 10 JSC 4 OSB 3 SOS 1
AUD 11 DMH 53 EPA 4 LIB OSD 2 TAX 10
BOR 6 DMR 63 ETC 1 LOT 12 PRX TOS
BWC 43 DNR 35 ETH 1 LRS 1 PUB 2 TTA 2
CIv DOH 8 EXP 4 LSC 3 PUC 6 UST
CLA DOT 85 GOV 1 MED RAC
HR OPERATIONS
Center of Excellence
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Service - Support - Solutions

Out of Sequence Events — By Category

ADR* 29 FML 18 MIL RFL 77
BIR* 10 HIR** 6 MSC** 36 STC 35
CON LOA 2 OE10* 15 STS 5
DSL 114 | LOS 18 OE11* | 4459 |SVC 29
DVL* 158 | LVE** 26 PLV TER** 5
ENR* 3 MAR* 3 PTS

* Events that can be initiated via Self Service
** Events that close automatically when they are entered if nothing

Fise s open HR OPERATIONS
OH_BN_OUT_OF_SYNC_EVENTS3 Center of Excellence
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Out of Sequence Events — By Agency
26 COM 65 DPS 431 HFA 19 UR 8 REP /

ADA 3 N
AD) | 30 | CSA | 44 | DRC | 1206 | IGO 2 | oBM | 8 | RSC | 184
AFC | 7 | cSR | 5 | Dvs | 58 | INS | 32 | occ | 2 | SEN 7
AGO | 115 | DAS | 47 | DYS | 135 | JFS | 318 | OIC | 30 | SFC 2
AGR | 37 | DEV | 26 | EDU | 14 | 3sc | 60 | 0SB | 2 | sos | 41
AUD | 56 | DMH | 229 | EPA | 174 | LIB 4 | osD| 4 | TAX | 9%
BOR | 16 | DMR | 373 | ETC | 13 | lOT | 28 | PRX | 6 | TOS | 5
BWC | 233 | DNR | 142 | ETH | 5 LRS 5 PUB | 4 | TTA | 4
CIV 3 | DOH | 105 | EXP | 8 Isc | 16 | PUC | 2 | UST | 5
CLA | 4 | poT | 46 | Gov | 7 | MED| 9 | RAC | 17
HR OPERATIONS
Center of Excellence
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Summary

Open Events — 834  Out of Sequence Events - 5063
CY 2010 -10 CY 2009 — 43
CY 2011 — 824 CY 2010 - 136
CY 2011 - 410
OE10 — 15
OE11 - 4459

HR OPERATIONS
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Service - Support - Solutions

Daily Event Maintenance

[ Review Open/Closed — Assigned and Notified events daily

d Benefits>Manage Automated Enrollment> Update
Processing Controls

BenAdmin Processing Controls

Required Search Fields
Schedule ID: OHEM State of OhioEvent Maintenance

EmplID: Q
Optional Search Fields

Benefit Program: Q

[]Address Eligibility Changed
Event Classification: Q

[ MultiJob Indicator Changed
Event Status: |0_O\ Open for Processing
Process Status: AS QU Program Elig Assigned (1] Job Eligibility Changed
Process Indicator: |_ Q

[ Finalize/Apply Defaults [ Event Out of Sequence [ | Event Disconnected H R O P E RAT I O N S
e

Center of Excellence




. 0 f/'ae/ g
thrg?@ug 5// & Hpency 1R Syport

Processing Error Messages

Processing Messages
Enter any infarmation you have and click Search. Leave fields blank for a list of all values.

- d Benefits>Manage
Automated
Schedule ID: | begins with || OHEM Q )
EmplID: | begins with =] | En I‘O||ment> REVIeW
Processinstancerl= Ml | Processing Results >
search | | Clear | pasicsearch [E) Save Search Criteria Process|ng Messages

Search Results

Wiew All First E 1-8 of 8 |I| Last
Schedule 1D (EmpllD Benefit Record Humber |[Event Identification |Process Instance
OHEM 100001010 o 1139845
OHEM 100218050 9 1139845
OHEM 10087163 0 18 1139845
QOHEM 100953850 27 1139845
OHEM 100983950 o 1139845
OHEM 101028190 i) 1139845
OHEM 10110238 0 5 1139845

Center of Excellence
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Processing Error Messages

BenAdmin Process Messages

Schedule D
EmpliD;
Benefit Rod#:
Option D
Message ID:

Description:

Message Data:

Find | View Al First [4] 1 of 1 [¥] Las]
COHEM
0 Event ID: 0
Cost ID:
000326
ABAS_PARTIC record exists for the same manual event an the BAS_ACTIVITY record. The ;I

BAS_ACTIVITY was not processed and was not deleted. (M3GData1: Empl Rcd Mo, MSGDataZ: Event
Dt M33Data3: Event Class)

0oo
2010-12-07
EMR

HR OPERATIONS

Center of Excellence
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Annual Student Certification

d Will continue but for only children turning 19
and 23; dental and vision coverage, not
medical

[ Notifications mailed to employee’s home address
approximately 60 days prior to dependent’s birthday
d Monthly roster - OH_BN_OVERAGE_DEP_MAILMERGE

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

Payroll Update
Janet Wampler, Payroll Support

HR OPERATIONS
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Service - Support - Solutions

PAYROLL UPDATES

e Payroll User Manual-updates made to on line
manual

e Payroll Training
e Payroll Forms on Website-updates, remove

e Fill In Forms for Manual Checks and Reversal
Returns-Page Two Revised

o Payroll Letters

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

PAYROLL UPDATES

e Future Term Rows-Time and Labor effects

e Manual Checks-Pull in Time and Labor-Time
is Clean and will not Reprocess

e Back Accruals will not Adjust
e Payroll Currently-Monthly

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

PAYROLL UPDATES

REJECTED

e Several reasons-HRD Payroll will send
Document

e Rejected Payable Time Reasons from
document and how to fix

e HRD Payroll will work with Agency on Pay
Week

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

PAYROLL UPDATES

e Example from Document

e Employee is not active in JOB (for example,
Terminated or Leave of Absence). The
employee terminated prior to the Pay Period
Begin Date, and there is unprocessed
Payable Time.

e Review Job Data, work with HRD Payroll

Specialist on Time Reporter, kick timesheet to
re_process HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

PAYROLL UPDATES

e Tax Overrides-3rd Radio Button

e Can cause Rejected-also can cause taxes not
paid properly
e et System Update from Tax Table

e Tax Updates are Made-ART Team Checks
RITA

e You Must Set up Employee with Residence

even if no Tax Rate HR OPERATIONS

Center of Excellence
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PAYROLL UPDATES

e How To Figure Retirement Accumulator
e HRI does Count-HRB Does Not
e TCLW Does Not Count
e NER Does Count
e No Leave Payouts-except Comp Time
« Comp Time Breakdowns in Current Year
HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

PAYROLL UPDATES

e How To Code TWP

e TWP in Additional Pay should include all
Dollars for hours that need paid that are not
Disability

e Disability in Timesheet and Job Data

e Balance Adjustments for Leave Usage

e Do Not use Disability Supp Codes-charges
Wrong Fund

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

PAYROLL UPDATES

e Disability Hours Bank Needs Updated
e Send to Benefits Contact

e They will Review and Validate Adjustment
Hours, Ensure Plan is Enrolled Properly

e Benefits will Communicate to HRD Payroll
e HRD Payroll will Do Hours Adjustment

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

MyOhio Employee Portal
Deven Mehta, OAKS

HR OPERATIONS

Center of Excellence
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S e,

O g I’”’»
\\\‘\I'k Y
= 4OAKS )
é/‘, il

Illll-'

W

s R myOHIO.gov Portal

19 May 2011

@hio

HR OPERATIONS
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Project Goals and Scope

The first phase of the myOHIO.gov Portal implementation lays the foundation to deliver enhanced
communications and content to all State employees and to reduce the number of passwords employees
need to manage across all State applications.

Project Goals

% Provide a needed communication channel capable of supporting more expansive employee communication across a diverse,
federated state agency environment.

¢ Help drive further adoption of OAKS statewide to help realize its full potential and intended business benefits to the State of
Ohio.

+» Implement a Single Sign-On capability for navigation among OAKS PeopleSoft modules.

®,

“* Provide more functional capability and utility to drive desired end-user productivity gains such as HCM Self-Service.
*» Improve the end-user experience and perception of OAKS.

+»* Provide a State-wide communication vehicle that is accessible to all employees

+» Allow content owners to more easily publish content to their audiences

+»» Reduce the number of passwords OAKS users need to manage (Centralized Authentication)

+»» Reduce the number of times OAKS users need to type their password to use the various components of the OAKS system
(Single Sign-On, “SSO”)

Project Scope

% Implement a State-wide employee-facing portal with Single Sign-On to all other OAKS PeopleSoft applications
+* Implement a single central authentication solution via integration of OAKS with the OIT centralized authentication system

HR OPERATIONS

Center of Excellence
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@hio Single Access Allows One Username and One Password
PeopleSoft Apps

*One Username
*One Password
*One OAKS

Why Adopt ...

Centralized
Authentication

HR OPERATIONS

Center of Excellence
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myOhio.gov Program

Fe)
®hio e

{ 1
Home ’ Heaith & Benefils ¥ | Career Resources v ; Employee Directory | Help ¥ ’ Ohio.gov

Employee Signon

What do you need to know about Open
Enroliment?

User ID:

The State of Ohio provides quality, affordable, and
competite health care benefits to permanent fulk-time
and permanent part-time employees. The Benefits
Administration Seraces Office has

Password:

Read Mote ... myOhio and OAKS are a State of Ohio ¢o
system, which may be accessed and use
official state business by authorized
Unauthorized access or use of this compt
may subject violators to criminal, civil, &
administrative action.

® No articles curently avadable o QAKS Cl Signin

e ClHome Page
e C|Fact Sheet

o CI Trainm: 0O h

HR OPERATIONS

Center of Excellence
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myOhio.gov Program

@hio rrre | (eobiogor ()

Home 1 Myinfo ¥ | Time & Money ¥ | Health & Benefits W | Career Resources ¥ | Employee Directory | Help W | Ohio.gov ’ mylLinks v l

Welcome Staci Ludwig. You last signed in on Monday, May 16, 2011 a1 01:08 PM | Sign out

Self Service Quick Access ICl—

e myPay @ myTime

@ myTravel @ myBenefits

What do you need to know about Open
Enroliment?

The State of Ohio provides quality, affordable, and
competitive health care benefits to permanent full-time
and permanent part-time employees. The Benefits
Administration Services Office has

ae 0

OAKS Quick Access ICl—|

-1 Business Intelligence
o | Bl Home

Customer Relations Management
B R lions * sLatach Aptcation

M= Enterprise Learning Management
7 »ELMHome  »Launch Application

'

Financials
System Alerts My Agency News ICREE-] ¥e)
- e @20 s Home  »Launch Application
® No articles currently available ® No articles currently available
" Human Capital Management
Sulby ) » »
Rank which features you would like 10 see = "
be released. Please rank them from “most (4 Sunday May 15, 2011 - Satur day May 21, 2011 .@
Itke 10 see” 10 "least like 10 see” Monday, May 16
~ Single Sign Onto Cognos 01:15PM- 02.15 PM Qpen Enroliment Ends Today
w | MyAgency portal with MyOhlo Wednesday, May 18
Content on das ohio gov moved 1o 12:00 PM - 01.00 PM Heaith Obio Walk
one location Location: Statehouse
v | Abllity to personalize myOhio Thar sday, May 19
0118 PM - 02:18 PM Blometric Screening
Location: Statehouse
Comments: Full Page View

HR OPERATIONS

Center of Excellence
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myOhio.gov Program

Main Menu
lo ISauch: "myOhio,gov VI
Home | Myinfo ¥ l Time & Money ¥ m Carcer Resources W } Employee Directory | Help v ‘ Ohio.gov ryLinks: vl

Welcome StaciLu|  Pay /16,2011 a101:08 PH | Sign out
: o View Paycheck !
* Duect Deposit Self Service Quick Access o=

o W.2 Reissye Request
What do you o W.4 Tax Informati
Enroliment?

Time
The State of Ohio] e Time Reporting
competitive health
and permanent p4  Expenses
Administration S€ e Travel and Expense
e T& ws and Updal

e myPay @ myTime

@ myTravel Q myBenefits

OAKS Quick Access ICh-]

} Business Intelligence
w | »B.lL Home

Customer Relations Management
Launch Application

'

»CRM Home  »!
== Enterprise Learning Management
7 »ELMHome  »lLaunch Application

System Alerts My Agency News @ :lnanelals :
EINHome  »Launch Application
® No articles currently available ® No articles currently available
" Human Capital Management
s'll’iﬂib! ’"E" "

My Events ICIAE-]

Rank which features you would like 10 see

be released. Please rank them from "most 4] Sunday May 15, 2011 - Saturday May 21,2011 ]
like to see” 1o “least ike to see” No events found for the date range
¥ Single Sign On to Cognos Eull Page View

v | MyAgency portal with MyOhio

& Content on das ohio.gov moved to
one location

.| Ability to personalize myOhio

HR OPERATIONS

Center of Excellence
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myOhio.gov Program

Man Menu > myOhio Nain Menu Time g Money Py View Paycheck

@hio [search: | [myOhio_gov v l

e & Money ¥ | Health & Benefits ¥ ‘ Carcer Resources W | Employee Directory | Help W | Ohio.gov ‘[ rryLinks v

Home ‘ Myinfo ¥

Welcome Staci Ludwig. You last signed in on Monday, May 16, 2011 at 01:08 PM | Sign out

New Window | Help | Custornize Page | B

e

Administer Pagelets "
[icb Al cetines the process e an. | & View Paycheck Printer Friendly
prpioyee to update ther tax
Iformation on the W-4 form through LESTER LOTTE NetPay.  $29324
Empioyee Self Service ePay Company: State of Ohio Pay Begin Date: 0372812010
Adde 999 No A st Pay End Date: 041102010
YT et ko __ auzan
Columbus, OH 43215-3430 View a Different Pavcheck
Pay
* View Paycheck
. l e l '29955
o W2 Reissue Request
g > [
Time Name: LOTTIE M LESTER Employee ID: 10000009 EmplRed: 0
¢ Iime Repoding Address: 999 No Address St PayGroup:  Biweekly Delayed F
Expenses « 999 No Address St Depatment:  0SB301010 - Outreach Administr
o Travel and Expense Worthington, OH 43085-4730 Locatiorn: Deaf School
o T &€ News and Job Title: Education Employee Administra
Updates ‘ Service:  30Years  7Months  12Days Pay Rate: $39.46 Hourly
} Longevity: Jovears  7Months  9Days Barg Unit: 98  InUnit
HR /B fits Hel 9
enell elp Seniority Credits: 0.0000 Group Life: Cert Status:  Unclassifl
For questions relating to Institutional Credits: Next Step Date: Business Unit: STATE
Human Resources, Benefits, 31
Payroll, of The Ohio Hirng
Memagemet Systs posse
contact DAS HCM Customer | |
Service Unit Fed Marital Status:  Single OH Marital Status: Not applicable
614,465 8857 or Fed Allowances: 2 OH Allowances: 2
1.800.409.1205
Fed Addl Percent:  0.000 OH Addi Percent: 0.000
Or click h o
— e wal Fed Addl Amount:  $0.00 OH AddI Amount:  $0.00
4R Corten

b Paycheck Summary

HR OPERATIONS

Center of Excellence
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myOhio.gov Program

Main Menu > myOhio Man Menu Heath & Benefits Bengfits Benefits Summary

@hio

[Search: | [myOhio.gov "l

Home } My info ¥ 1 Time & Money ¥ | Health & Benefits W | Carcer Resources W | Employee Directory | Help ¥ | Ohlo.gov

Welcome Staci Ludwig. You last signed in on Monday, May 16, 2011 a101:08 PM | Sign out

New Window | Haip | Customize Page | M(-?..

Administer Pagelets

eBenefits Job Aids Benefits Summary
LESTER LOTTIE
To view your benefits as of another dale, enter the date and click Go

050172011 Go
e

You have no benefit endoliments as of the date entered,

nter the XSL or generate the XSL
rom an existing template

For questions relating to Human
Resources, Benefits, Payroll, or
The Ohio Hiring Management :

System please contact DAS SUPLP1 Prudential Ins Supp Life $60.24
HCM Customer Serace Unit

514 466 8357 or 1.800 409 1205
Qr click hete to E-mail

8 Conrtend

HR OPERATIONS

Center of Excellence
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‘ myOhio.gov & Single Sign-On/Authentication Program Timeline

The timeline below represents the impact of the POC results to the project schedule. Capability Release 1 (CR1) will build and populate the
Central Authentication service, which is a required pre-requisite to the myOhio.gov portal go-live. This will reduce the risk to project by
allowing the new Central Authentication solution to stabilize before myOhio.gov is released. CR2 will build the myOhio.gov portal and
enable Single-Sign on among the OAKS applications. CR2 will initially be released to a subset of users as a pilot to further reduce risk of the

State-wide deployment.

Tech
Design

CR1Tegh Build

Test Planning and CR1 System CR2 System & Focus Group

Prepafation Performance Test & UAT
CR2 Tech Build
| X i = . v . i
. CR1Cont.,Stab. & CR2 Stab. Contingency &
[ Pilot and Pilot Stability
' ” I

| Operational Governance Stand-up * |

Training and Communication

OCM Ahalysis ( ) \ -
Process T -
“

Analysis

Process Modifications

HR OPERATIONS

Center of Excellence
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Change Management Area of Focus
= Stakeholder Management .
“*Engage key stakeholders 1-1 myOhlu.guv Portal
*#*Engage audiences through Communication and Change Management Framework
Training

“+*Monitor support through go-live

® Governance

**|dentify Portal ownership and roles & Stakehnlder Governance

responsibilities Management

*»*Establish process and protocols for managing
portal content beyond go-live

» Communication

s*Understand and map high impact audiences
**Establish Change Network

%+ Deliver messaging

*#*Collect feedback and adjust Plan

Communication Training

® Training

“+Create job aids that enable immediate use of the
Portal

**Provide overview training and job aids for OAKS, HR OP E RATI ON S

HCM, and OSS Help Desks Center of Excellence
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Portal OCM Timeline

Phase |

APRIL JUNE JULY AUGUST
. OCM .
Operational Focus
Approach = . Governance . Groups Employee
Model Aug1-8 Job Aids:
4 Stakeholder  Portal Intro UAT Electronic
Engagement Video ’A 1-19 and Video
= ug
Development
4 Leaming/Job Aid Video 4 Help Desk
OCM Needs Analysis Presentation: Training
Team D Job Aids:
Formed & Communication Multi-Agency Electronic ;
Plan / CIO Advisory | qumg | @nd Video iﬁi Project
Messages Council Go-Live
Core User 92
’ Rollout HCM User Training
Plan/ Approach
Group Forum ’ Portal
Messages
’ Impact EIN Us;:er -
Analysis roup Forum Employees
8/29-9/9
Center of Excellence
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myOhio.gov Program

For additional information, please contact:
Deven Mehta— Deven.Mehta@oaks.state.oh.us

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

OAKS Business Intelligence —

Implementation 1B —
Compensation Reports
Deven Mehta, OAKS

HR OPERATIONS

Center of Excellence
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OAKS Bl PhaselB

Training, including

AP/PO/Spend and ® Phase 1B

Compensation, is Y Training
underway! Sign up for OAKS BI Training Enrollment
your courses in ELM Communication

today. from Bl Reporting

Contact

Training
Pilot

Not sure if you should

. OAKS Bl Phase 1B Trainin
enroll in OAKS Bl Phase 8

1B Training? Talk with © OAKS BI All Hands
your Agency BI Meeting Update ® B|-101 & BI-102
Reporting Contact or Courses
email the Bl Training Available
Team Online

OAKS.BI-EPM90ProjectTeam
@oaks.state.oh.us HR OPERATIONS

Center of Excellence
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https://mail.em.ohio.gov/owa/redir.aspx?C=81ed4436b87d42c9a33494ab79ee58b5&URL=https://mail.em.ohio.gov/owa/redir.aspx?C=666cb9c37aae424ca02154652f365b60&URL=mailto:OAKS.BI-EPM90ProjectTeam@oaks.state.oh.us
https://mail.em.ohio.gov/owa/redir.aspx?C=81ed4436b87d42c9a33494ab79ee58b5&URL=https://mail.em.ohio.gov/owa/redir.aspx?C=666cb9c37aae424ca02154652f365b60&URL=mailto:OAKS.BI-EPM90ProjectTeam@oaks.state.oh.us

. 0 f/'ae/ g
lego?@ug 5// & Hpency 1R Syport

Individuals New to OAKS BI

Foundational Courses Functional Area Optional

Standard Reports &

Report Consumer BlOverview =3  BINavigation > Report Books Dashboard Lab
(AP/PO &/or Comp) (FIN or HCM)
Standard Reports Quer . Dashboard Lab
_ o y Studio FIN or HCM
Query Author Bl Overview ~—> Bl Navigation ~>> & Report Books — e — (FINor )
(Basics) (AP/PO &/or Comp) Query &
Report Studio Lab (FIN or
HCM)
Dashboard Lab
(FIN or HCM)
Report Author
. Standard Reports : :
(Intermediate) Bl Overview ——————> N Report Studio Query Studio
& Report Books (AP/PO or Comp) (AP/PO or Comp)
(AP/PO &/or Comp)

Query &
Report Studio Lab (FIN or HCM)
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Individuals who took OAKS Bl Phase 1A Training

Functional Area Optional

Standard Reports
Report Consumer & Report Books DaShb;an,\L,,a)b (FIN

(AP/PO &/or Comp)

Standard Reports
Query Author & Report Books Query Studio Dashboard Lab (FIN Query & Report
(Basics) (AP/PO &/or Comp) (AP/PO or Comp) or HCM) Studio Lab

(FIN or HCM)
Report Studio (AP/PO Dashboard Lab (FIN
or Comp) or HCM)
Report Author Standard Reports
(Int diate) & Report Books
ntermediate
(AP/PO &/or Comp) Query Studio Query & Report
(AP/PO or Comp) Studio Lab
(FIN or HCM)
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o COMP - 0011 Benefit Changes
D pa rbm it Grouping Sive: o g | o ™ Hame Senefit Source Stan Type SenfiFlan | Coveregs Descrigtion | Effective Dei= - Senefit Enalimert | Curert Inficalor
"3— Sarefit | Commurisstion Surchangs | Commuricstion Surchargs | Famiy with Spmme | lan/1/2011 Current R
Bane™  Commumcstion Swchangs  Communcslion Swchangs  Sngle Age/1i2001 Previos Ao
et | Desta Defts Dentsl P90 Family with Spmume | Jan/1/2011 [o——
* & m Sanafit | Denisl Deita Dental PO Singh= Juif 172003 Previous Row
Beefit | Magical Qi Mad PPO-MMD. Famiy with Spmume | Jan/U/2011 Current R
rmm Banefit | Methcal O Med PRO-MMD Single dypr/ 172001 Previows Row
e 17 Life Add Benefit Bens? | Mentsl Hest United Bsfimviorsl Hesh | Famidy wilh Spome | Ja1/2011 Cuprent Raw
171 Lmerve Plan Benefit Beneft | Mentsl Heslth Uit Befivioral Heslth | Single g/ 172001 Previous Row
' Dimatility Benefi Banafit | Vizion \eion Service Plan Family with Spouse | Jan/ /2011 Curnentt Raw
" Raliramant Plan Ganafit Ben=fit | Vision \Vision Service Plan Singje Juij 172003 Previous Raw

From;:
T [ May 12, 2011 =-
L

Bervefit Chsnsgpe Duvbe Riarsgpe:
T

[ May 12, 2011 m-
et gsie
Keywonds:

Typ= on= or manz keywonds separaled by spacss.
Searchld]

Resubs: Chices;

s st st s HR OPERATIONS

Center of Excellence
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COMP - 0013 Employee Dependent Benefit View

Depertment Groug Mam= Employe= ID Senefit P P Type | Caverage Dmscriction | Efective Dete - Senet Svoimert | Depenterteneficiary Hame | Reistionsfiz To Smgio== |
Ofia M= PAO-HINO Mischcal Family wilth Spome | O7/1/200
i M= PAO-HM Mischcal Family with Spmme | (7/1/200
g M= PPO-HMD Mischcal Family with Spome | (7/4/2009

Communication Sunchange | Communication Surcharge | Family with Spous= | 057172009
Communication Surchange | Communication Surchange | Family with Spows= | 05172009
Communication Surchange | Communication Surchange | Family with Spous= | 057172009

WO T T T A T T A T o A T o

Defita Dbl Premiver Demnital Family with Spow= | 05712009
Dedita Denifal Premiser Demnital Family with Spouws= | 05712009
Deedita Dbl Presmiser Dhmrital Family with Spowes | 05/1/2009
. T TS 7 "Health | Mental Health Family with Spous= | 05/172009
l—
R Health | Mental Health Family with Spow= | 05712009
Health | Mental Health Family with Spow= | 05/1/2009
* |3— n ‘Wizson Family with Spous= 0512003
n ‘Wi=ion Family with Spous= 05172009
n Wizian Family wilh Spous= 057172003
Keyweinds;
Typ= on= or mare Keywords s=parabed by spac=s.
o
Oglions
R Chices;

all Demsmlect ol

ﬁ[ﬁiﬂydlﬂd‘lmﬂssdﬂzﬂd&qﬂ:ﬂ'ﬂﬂm

HR OPERATIONS

i~ Shaw ol benelit reconds:

*[May 12, 2011 =- Center of Excellence
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COMP - 0015 Dental/Vision/GLI Pre Anniversary Notification

0572472011 12 AFSCME
os/242011 12| arscME
s/ 15 | Bomrtts and Commizsion
0572872011 15 | Basrds and Commissions
0572011 2 | 113
0572011 36 | Bommgt
06/1072011 25 Somds and Commizsions
a0 35 | Bamrds and Commizziom
/2172011 20 aRsCME
/2472011 20 | arsCME
a1 55 | scoee
/a2t 55 | AFSCME
a0 55 | arsomE
a0 55 | Baortts and Commission
E— =
a0 55 | 19
72011 55 ARSCME
o7/t 5 | 119
*lz /82011 53 | Bamrts and Commissions

Keywainnds:
Typ= on= or mon= keyeonds separated by spec=.
Qatiors
Resulis;
Insert +
Empilonynisés; - Rer -

et s HR OPERATIONS

‘e Center of Excellence
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COMP - 0105 Missing Dependent Data

Dmpariment Grous Hame Empioym= 1D | DependentSenaficiary Mame | Selstio=fin To Employs= | Sociel Securily - D |G=n!l:r—l‘ |m:uraim-nquﬂut|ag=|nzuhdiplnﬁm
= eI F 127171945 &5 =
= “ 101272010 al s
= i 061572007 3=
s 000000000 ] 017212000 11| s
s M 05/18/2008 3|s
D 00000000 F 1073172003 7| D
D 000000000 F 047231995 15 | D
D 000000000 F 03671935 15 | D

Keywinnds:

Typ= on= or mane keywonts se=parated by space=s.
Qations

Riesulis;

[
[

Select all Depmlect &l

# 22, Gander, and Dete of Sith
™ Mizzing or Irvalid S5H Only

e £ by e 8 HR OPERATIONS

(" Himzing Gander Oniy Center of Excellence
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o COMP - 0020 Leave Balances, Usage, and Accrual

Sk Pmezons Vst Dhmatifity - Naw Cot Samvings Plan
Haurs

Despartrmesrit: Gintaphirieg Sie:

Hows | Hows | Cuvetlesvs | Hows | Hows Camett | Hows | Hows | Cureflesvs | Hows Curet | Hows | Hows fpmm—
Tekmn | Accrued | Gelance Takmn | Accmd | Lesve Tskmn | Accred | Balance | Taken | Accrumd Lesve Tsken | Accred | Leswe
[ [ [
- | EEL a4 31 23688 [ 0 @ a 77 553 0 0 208 1 i [
om0 i o1 1 [} k] 187 az A ] a 2
oL 0 a1 s 0 0 0 s 9 85 0 a 2080 15 0 1
[T TR a 0 [ 0 0 a 0 a
oL 0 a1 a1 0 0 a a a5 1193 0 a 2080 1 0 a

Leéstrwngs Prlévrh Tyrpees:

Pavy Peritted Enidl Drisbe= Risurigpes;

HR OPERATIONS

Center of Excellence
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COMP - 0023 Grou Leave Report Prompt Page

Select Group (If Pick Griup chossen):

LA
Al Grovups or Pick Individual Griup? * i Sk
Girteupes dor Pick Lridinidual Gintasp? & an I Cost B
Grougs Savings Days
T Pick Grogp I Adjstmerts
™ Chiliticth

™ AN Ot Lesve Us=d
™ OIL and Sstary Continustion ;I

Depayrbrnent ID:
=

From;

May 12, 2011 =
Tim

May 12, 2011 =-

Keryweirds;

Type one or mone keywonds zeparated by spocss.
o

Qgtion

Resulbs; Choices:

Insert *
Seanch fir Emphiyee:

Pay Persod Ervd Dabe Rarige:

HR OPERATIONS

Center of Excellence
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COMP - 0023 Grouped Leave Report

ol @ a 0 0 0 a| 44 43 0 0
ol @ a 0 0 0 al o 1 0 187
ol @ 0 0 1 0 al o 04 0 1
ol @ 0 0 0 0 al o 13 0 0
ol @ a 0 0 0 a| 15 0 0 a3
ol @ a 0 0 0 al o 21 0 53
ol @ a 0 2 0 al o 47 0 0
ol @ a 0 0 0 al o 15 0 &7
ol @ 0 0 0 0 al o 11 0 0
ol @ 0 0 0 0 al o 04 0 0
ol @ 0 0 g g al o 53 g g
a| @ 0 0 0 0 al o 2 0 0
a| @ 0 0 0 0 al o T 0 0
Somnensey 0 o o o 24 o 0 20.4 382 o 57.1

HR OPERATIONS

Center of Excellence
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Summary Atbriburbe:;

Department CF Griuping Size:;

Brxvmarit Cahesgpinry;

Brnonurdt Type:

Irvchede PAY Departrment Earmins

% Department Group -

™ HR Dmpartmedt
T o Tl

" Comba Code
™ Dmcartment CF

A

i Fund
i“ng.-n

=l

*®

% Degit CF
T Demgt HR

*z Dept Grouging On:

—

I 5010 - Samic Wags=s -
™ 5011 - Qwmetime

™ 5020 - Peid Lesos and Other Comg L=e;

™ 5021 - Maving Exp/Mimsge

Bpeerrcy

[ 5030 - Termined LSTV Xref:
- Tmnm Lmarinm

[ 5035 - Benefits

™ 5086 - Child Can= Voucher

™ 5043 - Chargebacks Pay Peritd Ered Darte: Riamgpe:

B

I~ Eaanmnes
T oepucTIon
™ Tax

Dispilary Chaurt?

* Mo

HR OPERATIONS

Center of Excellence
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COMP - 0041 Payroll Summary by Account Category

Payroll Amounts at the Account Category Level by Department Group

1,700,000 Account Category Descr

W 5010 - Basic Wages

B 5011 - Overtime

B 5020 - Paid Lesve and Cther,,
5030 - Terminal Leave

W 5035 - Benefiis

B 5043 - Chargetacks

Amturnt 3010 - Bawic Wager 5011 - Overtime 5020 - Pmid Lesve snd Other Comp | 5030 - Tarminel Lasve | 5035 - Sanefite | 5043 - Chargeiacks | Tobal[ Account Category Deser) 1
204150 1w 5410 468 2.655.18

12048 2 ] 152.67

55275353 439034 g1,58400 a0a 21312920 1412435 BBE,047.36

52330245 240643 55.470,54 a0a 17962724 1236390 773,170.92

70051340 2451234 778863 a0a 25714147 17,087.14 1,107,241. 20

&4597.31 480381 1200355 145418 95,873.85

HR OPERATIONS

Center of Excellence
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COMP - 0001 ePay Report

View Paycheck: | |net Pay: 1,048,12

Pay Begin Date: Mar 132011
Pay End Date: Mar/26/2011
Check Date: Apr/3/2011

Information Remowved for Report
Book Screen Shot purposes

Address: Employee ID: mpl Red: a
Pay Group:
Department:
Location
IService: D‘rears D Months Hays Job Title:
. Pay Rate: ourly
Longevity: ears Months ays Barg Unit: empt
Eeniority Credits: Group Life: ert Status:  U: Undassified
Institutional Credits: 0 Mext Step Date: Business Unit: STATE

Fed Marital Status: 5 OH Marital Status: M
Fed Allowances: 0 OH Allowances: 0
Fed Addl Percent: 0 OH Addl Percent: 0
Fed Addl Amount: a OH Addl Amount: a
Gross Earnings Fed Taxable Gross Total Taxes Total Deductions Net Pay
ICurrent: 3,121.6 514.22 1,559.26 1,048.12
IVTD: 21,851.2 3,517.26 10,284, 19 8,049.75

HR OPERATIONS

Center of Excellence
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Description Amount YTD Amount

Earmi Code Description | Hours | G tion Rate | Earni Amt Amount

Regular Pay F1.80 | 39.02 2,801,564 17,905.29 Fed MED/EE 42,23 292.05
Vacation Leave &6.70 | 39.02 261.43 1,490.55 Fed Withholding 333.85 2,275.36
Comptime Used OT Exempt 1.50 | 35.02 58.5 1,205.72 OH COLUMBUS Withholding F2.81 503.52
CompTime Earned 0.00 OH Withholding 55.33 445,33
Holiday Pay Leave 1,248.64 42,23 292.05
Totak 80.00 3,121.60 21,851.20 Totak 556.45 3,809.31

Description A t [ ¥TD A t

Description Amount | ¥YTD Amvownt Description A it | ¥YTD A it

Deferred Compensation &00 4,200 Credit Union OF Ohio 450,00 2,250.00 Health Insurance 453.78 3,175,495
Retirement 300,16 2,101.12 FBMC Adm Fee Taxable 14.37 Retirement 420.22 2,941.54
Cost Savings Days Deduction 120.03 840.21 Totak ASO.0D 2,264.37 Disability Insurance 28.69 200.83
Health Insurance 88.83 65621.81 Communicaton Surcharge 0.23 1.61
Communication Surcharge 0.24 1.68 Dental Insurance 254.64
FEBMC Pre-Tax Transit Pass 255 Group Life Insurance 36.90
Totak 1,109.26 B8,019.82 Group Life Insurance = 8.6

Vision 58.41

Totak 0292 6,679.03

Pay t Type Paycheck Number Account Type A t
— —

Description Current Accrual
Cost Sawvings Plan o] o]
Disability - Mew 0 2,080 INformation removed for Report Book screen shot purposes
Old Sick Leave Plan o] o]
Personal o] 40
Sick 3.1 381.4
Vacation 0.2 470.9
N Total YTD Amount: 29723
T~ Page o1 or HR OPERATIONS

Center of Excellence
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COMP - 0004 Earnings Lookup Report Prompt Page

1~ Tnchuds Pay Period Dstes (Wil ot houts raporisd for msch dats) ¥ | & Inciude Hours Summary Tstie snd Empioyes Hours Detsd
% Da Mot Inchude Pay Period Detes (Hows will e summarzed by empiopes for dste rangs ssiected) ™ Qniy Inchads Empioyes Hours Detsd (Us= tis for C5V)
RS i# Oriy Inchude Earrings Codes wilh) Hours Grester Than 0 % Oy Inchuds Earings Codes wilh Amounls Grester Than 0
{~ Tnchutle AN Earmings Codes Gensrated from Payroll TInchuding Those with Zem Hours {~ Inchute AN Earmings Cotles Generatisd from Payrall Incluting Thoss with Z=nm Dollars
Dmrsac Dmrmiac

Departmert ID:

Froamn;
Mar 2€, 2011 EB-

T
Mar 2€, 2011 EB-

[ - -tk Aveitstie ﬂ
™ ADF - Adogtion Fist Amaunt

[~ ADM - Administraties Leave

™ ADF - Adngltion Leave

Earmiirsgrs Cinches Ol ™ AR - Artitralion With Felirement

[T 487 - Astitration Without Retinement

™ ATX - toward Tax

™ BLD - Sifingusl Supplement Doctors ;I

Sedect all Dessbect sl

Pary Pecritod Eridl Diévbe Rizuringpes:

Keywonds:

Type= one or mare keywands separated by spaoss.
Searchld)

Gglions
Ressush: Chiices:

Edurmiiiriges Ciedhes Sesdunch dred Secdect

Center of Excellence
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COMP - 0004 Earnings Lookup Report
Total By Earnings Code
r < AP Lmmvem Siigitim for T 4
CP-Comglime Us=d OT Bvempt = 83
T A: Foomd T=rm - Salarie=d oxy =
I© &: Fiw=d T=rm - Per Dé=m XSk L i3
7 O: Estabished Trm Appointment 204Dk Lmmvem b 70 Percert 74
Appointment Type: IF' E: Emergency VAC-Vacation Lasve 74
™ F: Estabshed Term - Regular Surnmary 1,084
[T G: Estabished Term- Innegular
I~ H: Intermittent | Total By Employee
Select all Dewebect all Human Rmmorne EE] Fimguiar Pay B $20m4
™ Orvertime Bo=mgt S SR
FLEA Staturs [ Job); I Cvertime Sigais Human Rmsources [z Complime Used OT Scamgt | 15 Fos]
o s Human Gemwoormee L Tmgia Tmy 718 3280154
Sgimct ol Dezeiect o Human fmmourcms WAz azation Lasve &7 $25143
™ — Mot fvaitatim o B0 $3,121L.60
rﬂl— oA Human Resouroms BB Regular Pay =1} 3233230
B0 £2,332.B0
I" @ Fom Huran Smmorme L R Pay 1 4218080
I @ arsome B0 $2,1B0.80
Bargaining Unit: ™ 0% asscme
™ a5 asscme
™ 05 arscmE
™ a7- arscmE -
Sebect mll Desmbect =il
Keywonds:;
Typ= on= or mane Keywands s=parated by spaces.
Search(g]
Ootions
Resuits: Chiitess:

Emploryes's Mame:

HR OPERATIONS

Center of Excellence
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COMP - 0101 Large Change Comparison Report Prompt Page

-

i~ Fillter on Min/Max Amount By Eamings Code
 Filltar an Min/Max Totsl Paycheck Gross

-Im—

* 2000

Dee-pasrtrnecrit Griuping Sipe:

by *l3
Department I0G
Pary Peritd Erd Date Range: *| May 12, 2011 m-

r- o
™ 4: Fioomd Temrm - Salarimd

I B: Fim=d Term - Per Diem

I O Extatiished Trm Apponbment

™ E: Emergency

[T 7. Extatfsfied Term - Reguiar

I accmrm e HR OPERATIONS

[T —— £ Center of Excellence
Seect o Dt
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o

2%

&

Questions?

HR OPERATIONS

Center of Excellence
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Service - Support - Solutions

Next HR Conference:
Wednesday, July 27, 2011

Topic Suggestions:

nancy.hyme-brewer@das.state.oh.us

HR OPERATIONS

Center of Excellence




