
MEDICAL

MEDICAL MUTUAL
1.800.822.1152
mmoh.com  
Group Number: 228000201

UNITED HEALTHCARE 
1.877.440.5977 
myuhc.com   
Group Number: 702097

PRESCRIPTION DRUG 

CATALYST RX
1.866.854.8850
catalystrx.com

BEHAVIORAL HEALTH 
& SUBSTANCE ABUSE

UNITED BEHAVIORAL HEALTH
1.800.852.1091 
liveandworkwell.com
Group Number: 00832
Code: 00832

TAKE CHARGE! LIVE WELL!

APS HEALTHCARE 
1.866.272.5507   
stateofohio.apshealthcare.com

24-HOUR NURSE ADVICE LINE

1.866.272.5507, option 3

OTHER BENEFITS –
EXEMPT EMPLOYEES

DELTA DENTAL OF OHIO  
1.800.524.0149  
deltadentaloh.com    
Group Number: 9273-0001 (PPO)
Group Number: 9273-1001 (Premier)

VISION SERVICE PLAN (VSP) 
1.800.877.7195   
vsp.com   
Group Number: 12022518

EYEMED VISION CARE 
1.866.723.0514   
eyemedvisioncare.com    
Group Number: 9676008

OTHER CONTACTS

OHIO DEPARTMENT OF   
ADMINISTRATIVE SERVICES 
HR Customer Service
614.466.8857 
1.800.409.1205
e-mail: HRCustomerService@das.state.oh.us
das.ohio.gov/benefi ts

UNION BENEFITS TRUST
614.508.2255 
1.800.228.5088
benefi tstrust.org

Health and Other Benefi ts Contacts

BARGAINING UNIT
CONTACT NUMBERS

VISION SERVICE PLAN
1.800.877.7195
Group Number: 12022914

EYEMED VISION CARE                    
1.866.723.0514
Group Number: 9674813

DELTA DENTAL OF OHIO            
1.877.334.5008
Group Number: 1009

UNION BENEFITS TRUST (UBT)
614.508.2255 
1.800.228.5088
Union-represented employees can access 
plan information at: benefi tstrust.org

TIP: When placing your calls, please ensure 
you have the documentation you might need 
during the call: 

• Group Number
• Employee ID Number
• Explanation of Benefi ts (EOB) if    

call is regarding claims.


