Health Plan Contact Information

Health and Pharmacy Benefits

Aetna HMO 1.800.520.4785
www.aetna.com/stateohioemployee

Group Number 619316
Catalyst Rx 1.866.854.8850
www.catalystrx.com

Group Number STOH

Ohio Med PPO 1.800.822.1152
www.mmoh.com

Group Number 228000

Paramount HMO 1.800.462.3589
www.paramounthealthcare.com
Group Number 030291

The Health Plan HMO  1.800.624.6961
www.healthplan.org
Group Number 0141

UnitedHealthcare HMO  1.877.442.6003
www.myuhc.com
Group Number 702097

Mental Health and Substance Abuse
United Behavioral Health 1.800.852.1091
www.liveandworkwell.com

Group Number 00832

Code 00832

Fringe Benefits Management Company (FBMC)
www.myfbme.com 1.800.342.8017

Aetna Long Term Care  1.800.537.8521

TIP: When placing your calls, make sure you have the
documentation you might need during the call.

= Group Number
= Employee ID Number
= Explanation of Benefits

Benefits Contacts

Human Capital Management Customer Service
1.800.409.1205 or 614.466.8857
ohio.gov/employeebenefits

Union Benefits Trust  1.800.228.5088
614.508.2255
customerservice@benefitstrust.org
www.benefitstrust.org

Take Charge! Live Well!

APS Healthcare 1.866.272.5507
http://stateofohio.apshealthcare.com

Other Benefits — Exempt Employees

Delta Dental of Ohio 1.800.524.0149
www.deltadentaloh.com

Group Number 9273-0001 (Delta PPO)
Group Number 9273-1001 (Delta Premier)

Vision Service Plan (VSP) 1.800.877.7195
WWW.VSp.com
Group Number 12022518

EyeMed Vision Care 1.866.723.0514
www.eyemedvisioncare.com

Group Number 9676008

Basic Life Insurance

The Standard 1.866.415.9518
http://www.standard.com/mybenefits/ohio/
Group Number G10100

Supplemental Life Insurance
Prudential Life Insurance 1.800.778.3827
Group Number LG-93046

Bargaining Unit Contact Numbers

Vision Service Plan 1.800.877.7195

www.benefitstrust.org
Group Number 12022914

EyeMed Vision Care 1.866.723.0514
Group Number 9674813

MetLife Dental 1.800.984.8649
Group Number 85100

Prudential Life Insurance 1.800.778.3827
Group Number LG-01049
Working Solutions Program 1.800.358.8515

Hyatt Legal Services 1.800.821.6400
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