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. Awverage Ao A gres b Strongly Hesponss
2urvey Statemaent Rating Agrees Count
| understand the intent and program goals 4.4 8% 25.4% &0.9% A8
of the OEAP. {17} (29)

DEAF Is recognized in my agency as a 4.46% 54.2% 45 8% A48
resource for employees and managers. {2G) (22}

1 am providing adequate support to 4.33% ¥ W1 29.6%

agency management and employess in {26} {19}
seeking DEAP aesistance,

I feed to be better equipped to provids 18.8% 6.3%
support and deal with personal issues with (9) (3)
employees and managers in my agency.

Employees and supervisors regularly seek 52.1% B.3%
guldance from me about the OEAP (25) {4}
services,

The employes or management leedback 52,1% 14,6%
received about the OEAP and UBH services {25) {7
Is positive and helpful.

Enr large percentage of my agency’'s T 19,6
employess and managers are aware of {(27) {19)
OEAP gervices,

10. The overall morale and job satisfaction of
employees inmy agency are satisfactory.

19, Rate your overall experience with the
OEAP owver the past year regarding
communlcation, demonstrated
professionalism, willingress 1o provide
suppart and technical expertise,
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Hows often o0 you meet face-to-Tace with an OEAP Consultant for the
coordination of tralning, consultaticns or referral counseling services 7
- Tearly
- Cuaarteriy
- PADEvE Rl
I contact OEAP Becauie of the following Efues,
Work and personal Issues
Organizationsl changes |nwork urdt or division
Relationships with co-wworkers
Pl ovel esrs i e we lEh super sars
Warkisad gifficulties

Tihe monthly OEAP Frontline Focus Mew sIetter (s distributed agency-vwioe
In wouwr agency,
- "'"
= [ £=]
CEAF can e most effectively marketed throug h the 7ol ow iing weniue.
- Frantline Foous Newiletier
- Human Reisurces
L Mew Hire Orientation
- Posters
- Webhsite

Inwhat arcas con GEAP IMEProwe Its tralning and sducaticn program,
FESOUNCEs and ToDls ™

Dffer an O EAP Supeny Sor s Resounce &l oe

Webinars

E=Learrl rg

Offer maore Self help tosls

Expamnded Traindmg Topics

hat areas doyow need additional Training or support ™

Workplace Conflict Management, Caoaching, Dispute Resolution
Serndoes UBH prowvioes

Self Help Resources

Early interventicn services

Comchil referral L ]

15 OF the follow i g Training courses, Wwnlch ones oo ywou Tind most nelpfol 7
Resciving Conflict

Crealing with DIfficult Pecple

ranaging Change During Difficult Times

Effective Conflict hanesgenent

Crug-Frese Workplace [(Superdisor)
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Survey Statement

17. How manydays would you attend the annual réesource retreat, if the
training subject matter or training need warrantedit?
= 1 Day
« 1%Days
« 2 Days
« 2%Days

Response Respon

Percent Count

74.5%
8.5%
14.9%
2.1%

18, | feelassuredthat OEAP maintains confidential client information.
- Yes
= No

97.9%
2.1%

Narrative Responses to Questions
Q2. How often do you meet face-to-face withan OEAP Consultant for the
coordination of training, consultations or referral counseling services?

Most Common Themes
As needed (7)

Rarely (6)
Never met(2)

Q3. | contact OEAP because of the following issues, pleasecheck all that apply.

Various other reasons (9)
Employee referrals (7)

As needed (S)

Drug testrelated (6)

Em personal situations (4)

Q16. In planning for the annual OEAP Annual Resources Retreat for EAP
Coordinators, HR and Labor Relations professionals, indicate the type of
topics you would like to see addressed.

OEAP referral service (9)
Conflict resolution and
communication (7)
Domestic/workplace
violence/bullying (6)

Nothing specific or unsure (6)

= Handling downsizing (3)
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OEAP Website Updates

Forms Rules

Welcome to EAP

Strategic Focus: Mission &
Goals

Meet the Staff
Publications
MNewsletters

Agency Institution EAP
Coordinators

Training & Education

Critical Incident Stress
Debriefing

Organizational Transition
Semices

OEAP Advisory Committee

OEAP Policies &
Procedures

Ohio “ne!

Department of Health

| ocal Health Departments About Us Data & Statistics Our Programs

WELCOME to the Ohio Employee Assistance Program (OEAP) \,{
EAP
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2013 OEAP Annual Retreat
April 30, 2013
3:00 am - 4:30 pm

The Ohio Employee Assistance Program (OEAP) is an intake, information, counseling referral and support service for
state employees and their family members. The OEAP is designed to help employees, managers, and agencies meet
the many life challenges while remaining healthy, engaged, and productive. For instance, if OEAP can assist
employees in coping with personal problems such as family and parenting issues, alcohol, substance abuse. emotional
concermns (e g.. anxiety, anger. grief or depression), as well as provide referral information when an employee may be
experiencing legal and financial difficulties. Personal problems can affect your health and well-being as well as your job
performance; therefore, OEAP is here to assist in resolving these problems. Unresolved problems may result in family
disruption, job loss, health problems or even death.

The OEAP also assist managers/supenvisors, unions and veterans with various services. Please click on the document
Welcome to Ohio EAP for more details about how the OEAP can assist you.

Making the Initial Contact

When a person contacts OEAP, the initial contact does not commit the caller to do anything, and the caller may contact
the OEAP as often as needed. A concerned co-worker, supervisor, or union representative may also contact OEAP
regarding an employee or other individual who may need assistance from the OEAP. We will not contact the person but
will assist the caller regarding how to motivate or encourage the person in need to initiate contact with OEAP. EAP
Consultants are prohibited from initiating contact with an employee who has not personally requested senvices. However,
with the consent/authorization of the employee, the supervisor, manager, or union representative may initiate a call to

OEAFP and provide background information.
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http://www.odh.ohio.gov/eap/eap.aspx
http://www.odh.ohio.gov/eap/eap.aspx

Contact Information

Ohio Employee Assistance Program

1-800-221-6327 (6EAP)
or 614-644-8545
www.ohio.gov/eap

United Behavioral Health (UBH)
after hours, call 1-800-852-1091
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