Providers who scored in the Opportunity to improve category:

WILMAPC Panel providers who scored in this category in the 4th quarter of 2010, (quarter
ending 12/31/2010, evaluated as of 3/31/2011), were sent a letter in July of 2011 that informed
the provider of their 2010 4th quarter score, and the fact that each provider would be
reevaluated after 6 months. The letter stated that if a provider did not improve his/her score
by the 2nd quarter of 2011, (quarter ending 06/30/2011, evaluated as of 9/30/2011), the
provider would be removed from the WILMAPC provider panel, subject to an opportunity to
appeal.

WILMAPC has made an adjustment to this portion of the program. WILMAPC has increased the
time frame for providers in the Opportunity to Improve category to improve their score from 6
months (two quarters) to 1 year (four quarters) from the previous year’s 4th quarter.

A provider who scored in the Opportunity to Improve category in the fourth quarter of 2010,
{quarter ending 12/31/2010 evaluated as of 3/31/2011), will be evaluated based on their
activity through the fourth quarter of 2011, (ending 12/31/2011, evaluated as of 3/31/2012), to
determine if he/she improved their score(s) to a higher category - Acceptable or Exceptional.

If the provider remains in the Opportunity to Improve category or drops to the Unacceptable
category, the provider will be removed from the panel, subject to the opportunity to appeal or
the provider's decision to opt out.

If you have any questions regarding this change, or have any questions about WILMAPC, please
feel free to email WILMAPC at ocbinfo@das.state.oh.us, or call (614) 466-0570.




